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Next Steps: Completing your Electronic Application 

To apply for a Medical Marijuana Use Registry Identification Card, a patient or caregiver must: 

Be entered into the Medical Marijuana Use Registry
Complete an electronic or paper Medical Marijuana Use Registry ID application
**Please keep in mind, electronic applications are processed significantly faster than paper applications

Once entered into the Medical Marijuana Use Registry, two emails from the Office of Medical Marijuana
Use (OMMU) should be expected:

Username confirmation i.e. E-mail address given at time of check-in
Temporary Password which you are required to change within a 24-hour period

Change your password within the OMMU site (https://mmuregistry.flhealth.gov)

Site Password Requirements: 

a. At least 10 character long
b. At least one uppercase letter (A, B, C, etc.)
c. At least one lower case letter (a, b, c, etc.)
d. At least one number (1, 2, 3, etc.)
e. Contains a special character (#, $, %, !, etc.)

This grants full access to patient profile within the registry! Allowing for:
Completion of initial application
Yearly renewal application (Suggested to renew 45 days prior to expiration date on card)
Check the status of ID card and Renewal date
View medical cannabis and Low-THC recommendation
Track remaining order
See the countdown to card’s expiration date

Required for completion of initial online application:
An approved 2x2 photo

The OMMU is now connected to the Division of Highway Safety and Motor Vehicle’s
state ID system. IF there is a match to the information supplied by your physician, your
state ID or Driver’s License photo is automatically added to your application

Proof of Residency
Florida state ID
Seasonal Resident must provide TWO forms that show proof of residency

Electronic Signature - type FIRST and LAST name as shown on screen and State ID
$75 processing fee + $2.75 convenience fee = $77.75



Application processing time is usually 10-14 business days. You will receive a temporary ID card via email that 
you can use to pick up your medical cannabis medication until your physical card arrives.  
Be sure to check your spam!! 

Renewal Applications: 
To maintain an active Medical Marijuana ID card, a patients and/or caregiver must annually submit a renewal 
application, along with the application fee and any required accompanying documents to the department forty-
five (45) days prior to the card expiration date. Identification cards expire one year after the date of approval. 
The expiration date of the identification card is printed on the front of the card. Patients and caregivers many 
renew their identification card via paper or electronic application. If submitting paper application, please ensure 
the Renewal Application box is checked on the top of page 3 of the application. 

Caregivers: 
Patients who are minors must designate a caregiver on his or her application, and in the Medical Marijuana Use 
Registry. All caregivers must be added to the Medical Marijuana Use Registry and submit a complete application 
to the Office of Medical Marijuana Use to obtain an identification card.  

To change, replace, or surrender your ID card: 
In order to change, replace, or surrender your Medical Marijuana Use Registry Identification Card please fill out 
the Change, Replacement, or Surrender request Form found at https://knowthefactsmmj.com and mail it, along 
with the $15 processing fee, to:  

Office of Medical Marijuana Use 
P.O. Box 31313 

Tampa, FL 33631-3313 

All patients and caregivers must have an approved application prior to filling a recommendation for low-THC 
cannabis, medical marijuana, or a marijuana delivery device at a Florida licensed dispensary. 

Card Expiration: 
Your medical marijuana use card has one-year expiration. It is important that you pay close attention to the 
expiration date listed on your identification card. As a reminder, the Office of Medical Marijuana Use will send 
out an email reminder at 45 days, 14 days, and the day of expiration. 

For assistance with your application or to check the status on your submitted application, 
please call: (800)808-9580. 

For help completing your application: https://knowthefactsmmj.com/patients/cards 
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Step 6: 
you submit your card application. 



Step 7: A new window will open containing the Bill2Pay interface, where you can 
supply your payment details. Payments by e-check and credit card are accepted.

Florida Department of Health  
ATTN: Office of Medical Marijuana Use  

P.O. BOX 31313  
Tampa, FL 33631-3313 

Print the confirmation of the payment for your records after finalizing your payment.

*Once your Identification Card application has been approved, you will then be able to
contact one of the and fill .
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vernor DeSantis signed Senate Bill 182 into law on March 18, 2019, and the law became 
effective upon signature. The law allows a qualified physician to determine that smoking is 
an appropriate route of administration for medical marijuana  

For a patient to have access to medical marijuana in a smokeable route they must be under 
the care of a qualified physician. The physician must determine that smoking is an 
appropriate route of administration for the patient and the patient must sign the state 
approved consent form which outlines some of the risks and benefits.  

The physician will submit required documentation to the state that includes other routes of 
administration, if any, the patient has tried and the duration of use and effectiveness of 
those routes. In addition, they must submit research documenting the effectiveness of 
smoking as a route of administration. It is a good idea to keep a log or journal of the 
previous routes you have tried which will be helpful to you and your physician.  

Why use the smokeable form of annabis? 
The cannabis plant contains 85+ identifiable cannabinoids and over 400 known components. 
Using cannabis in its natural form can preserve more of these components which in turn 
may work better for some patients. When the oils are collected from the cannabis plant and 
made into creams, capsules, patches, suppositories, sublingual drops, edibles, and 
concentrates some components may be lost durin  the extraction and formulation process. 

When smoking cannabis, it is important to remember that burning or combustion will occur. 
Above 392°F, trace amount of toxins are released which grow in numbers as the 
temperature increases. Some patients may instead elect to vape the flower cannabis. This 
allows for the release or activat  important medical components from the flower while 
allowing the patient to control the temperature range to  below 392°F, thus minimizing 
potential exposure to toxins caused by combustion. 

In Florida, both pre-rolled cannabis flower
and loose-leaf cannabis are available for
purchase from the state approved
licensed dispensaries. It is important to
note that Florida law requires 
medical marijuana in the form of
smoking purchased from a dispensary
remain  stored in its original packaging.  
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Trulievers is our patient loyalty program. Earn points 
on every purchase. For every 500 points earned, you 

get 10% off your next order!

The Truliever Loyalty Program savings can only be stacked with one other offer, either Veteran or SNAP. Loyalty program 
begins 11/11/2019 and is subject to change. One Truliever Loyalty promotion can be used per transaction. 

Visit our website at www.trulieve.com/promotions for the most up to date savings. 

*Not valid with any other savings or promotions

TRULIEVER
LOYALT Y PROGRAM

15% OFF
New Patient Discount

YOUR FIRST ORDER

TRULIEVER
BECOME A

10OFF
%

Snap Card
H O L D ER S

E V ER Y  O R D ER

Veterans
T H A N K  YO U

*Not valid with any other savings or promotions

75
ID Card

R E N E WA L

O F F  A  M I N I M U M  P U R C H A S E 
O F  $15 0  O R  M O R E

S I G N  U P  TO DAY  T E X T  YO U R  S TO R E  CO D E  TO  76 0 - 670 - 313 0

ALL PATIENTS RECEIVE $75 OFF
Towards their second purchase of $150 or more to off set the cost of ID card

*Not valid with any other discount or promotion

20OFF
%

E V ER Y  O R D ER


